
Welcome! 

 

Today we will talk about: 

 Who our learners are: their needs and 

challenges 

 The job of a volunteer tutor: do’s and don’ts 

 The tutor’s toolbox: tools, resources, best 

practices 

 How to plan a lesson to meet a learner’s 

needs 
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What have you read today? 



What have you read today? 

3 
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Who are adult learners? 
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Learners are: 

 diverse as individuals (so keep an open 

mind) 

 diverse in abilities across subjects (eg. 

discrepancy between language and math)  

 diverse in their goals  

 diverse in previous life and educational 

experiences 
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The Learner Centred Approach 

the  

LEARNER 

experiences 

goals needs 

interests 
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Adult learners come with  
a personal AGENDA. 

 Goals and motivations… Some examples: 
 To get a GED or high school diploma 

 To get a job (or get a different job) 

 To learn to use the computer or internet 

 To read the newspaper 

 To read to a grandchild 

 To read the Bible 

 To use e-mail or  Facebook with family members 

 To read and send text messages on their phone 

 And more… 

           It’s important to find out what your learner 
is trying to achieve and let them know you 
understand their goal. 
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Learning Styles: 
     A Multi Sensory Approach 

 Auditory learners 

 Can retain story while reading out words 

 Prefer oral instructions 

 Audiobooks would be enjoyable 

 text to voice on computer 

 www.ns.literacy.ca ‘s Learning Beacon reads stories out loud 

 Visual 

 Recall well how things look on the page 

 Pictures & visual clues aid memory 

 Prefer written instructions 

 Kinesthetic/Tactile 

 Use touch, often prefer to work with their hands 

 Good at crafts 

 Learn through movement 

 Remember the feelings of a story better than the details 

 Benefit from manipulating items, letter and word cards, letter tiles, 
typing letters, activities on the computer 

http://www.ns.literacy.ca/
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Adult learning in Nova Scotia 

 ALP = Adult Learning Program 

 NSSAL = Nova Scotia School for Adult Learning 

 HCLN, BSLN, DLN = Community Learning Networks 

ALP Level Grade Equivalent 

1A Primary to Grade 3 

1B Grade 4, 5, 6 

2 Grade 7, 8, 9 

3 Grade 10 

4 Grade 11, 12 

Nova Scotia School for Adult 

Learning (NSSAL) 

•Cunard Centre – levels 2-3 plus 

GED classes 

•Levels 3-4 taught at NSCC 

•NSCC Learners graduate with a 

High School Diploma for Adults 

•One-to-one tutoring programs 

through Community Learning 

Networks for all levels 

•Programs are free  



The GED 

 General Education Development or General Equivalency 

Diploma 

 The GED is a test to measure that an adult has skills 

equivalent to a high school graduate. 

 5 sections:  Reading, Writing (grammar and a short 

essay), Science, Social Science and Math. 

 Section tests can be taken separately 

 Tests are done on computer (so building computer skills 

early is important!) 

 Math has 2 parts – with and without a calculator. 

Mental math and word problems skills are necessary.  
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False starts 
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The ever-open door 
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 The Job of  Volunteer Tutor 
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What is realistic to expect of 

ourselves as tutors? 

 Commit to a regular time slot 

 Attend regularly, on-time, 
with a positive attitude 

 Plan lessons to work towards 
learner’s goals; keep records 

 Show respect and 
understanding 

 Use the learner-centred 
approach 

 Be realistic and help learners 
to be the same  

 Help learners understand and 
take control of their 
learning process 

 Encourage learners to take 
advantage of other learning 
opportunities. 

 Acknowledge the life 
learning they have 
accomplished 

 Develop eyes for what learner 
can do, rather than  focusing 
on what they cannot.   

 Help learners develop belief in 
their ability to learn 

 Keep coordinator informed of 
any concerns 



Peer-to-peer tutoring 

 Tutoring works best in a two-way relationship with 

mutual respect and the belief that learning occurs on both 

sides. 

 The tutor does not always have to 

be the expert.   
 Tutor and learner can learn alongside each other (eg. math 

and computer skills) 

 Get your learner to “teach back to you” something they’ve 

learned. (Teaching consolidates understanding) 

 Tutors should be friendly, not necessarily a friend 

 Tutors should respect confidentiality and privacy 
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Be creative with materials 
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Learning Difficulties/Disabilities:  
What can we do? 

 Our task is to be creative in helping 

learners move around the barriers. 

 It’s important to be creative and 

positive, but also realistic.  Everyone 

will make progress, but it may be very 

slow in some cases. 

 Focus on the positive:   
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Reflecting on Reading 

Can you read this sentence? 

 

I     w _ nt     t _     t_ ll      y _ _    h _w     

r_ w_ rd _ ng   it     c _ n     b _    wh _ n     

t _ t _ r _ ng      h _ s     b _ _ n   g _ _ ng    

w _ ll.   
 

Solution:  I want to tell you how rewarding it can be when 

tutoring has been going well. 
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Reflecting on Reading 

Now try this one, and compare: 

 

 I   _o_e_i_e _     _o_ _e _     _ _ o    _ e_e_i_ _ 
 

_o_ _    _ _o_    _ _e    _u_o_ i _ _   
 

  e_ _e_ie_ _ e,   _ea_ _ e_   o_    _u _o_?Solution:  

I sometimes wonder who benefits most from the tutoring experience, learner 

or tutor? 
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What do expert readers do? 

What do you do when you are 

reading something difficult and 

need to understand it well?  
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Expert Readers 

use their knowledge of: 

 how words look  (sight vocabulary/ memorization) 

 letter/sound connections  (phonics) 

 how language works (what sounds right/ sense of grammar ) 

 background knowledge & life experience 

 context 
 

to fully make sense of what they read. 
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Reading is: 

 More than decoding the words written       
on the page 

 An active process of making sense of 
what is read. 
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Types of readers 

 Print-based readers  - need practice thinking about 

the meaning and ensuring that what they read makes sense. 

 

 Meaning-based readers – need practice 

attending to printed words. (Seeing letter/ sound connection) 

 

 Non-integrative readers – need to learn 

     both types of strategies.   

 

 Integrative readers – use both types  

    of strategies, but may need practice reading. 
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Setting Goals, Planning Lessons 



Setting Goals 

 Some learners have no experience 

successfully setting goals. 

 Good goals are specific, measurable 

and realistic.     

 Break larger goals up into steps. 

 Goal setting is a process – it takes time, 

but in itself is a valuable experience. 



A Dream that Walks 

 A Dream That Walks   By Myrna Hanna  

A goal-setting guide for learners 
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Why Plan Lessons?  To ……. 

1. Focus on the long term goal of the learner. 

2. Work towards short term goals you have 
identified along with the learner from your 
observation of reading, writing, math. 

3. Provide a record of what you have done each 
week, which helps track progress. 

4. Make sure materials are pre-read; make sure 
everything is ready before the lesson. 

5. Plan activities for next time (by going back over 
the lesson plan and making notes). 
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Lesson framework 

 Check in 

 Main activity 

 Mini-lesson 

 Review 

 BREAK    

 Main activity 2  

 Practice or fun activity 

 Wrap up 

Be flexible… be 

ready to change 

course! 

30 min 

5 min 

10 min 

15 min 

10 min 

25 min 

15 min 

10 min 

Take a walk, get a coffee, play a game 



Lesson planning tips 

 Try to do your main or most challenging activity close 

to the beginning when the learner is fresh. 

 Written conversation can be a great way to discuss 

“How was your week?” or to self-assess at the end. 

 Plan to take a break. It helps keep energy up. 

 Plan an extra activity (more than you need) in case 

something doesn’t work well. 

 End on a fun note. Try some games! 

 Make sure they understand any homework well and 

have written it down.  
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The Tutor’s Toolbox 

Activities, resources, and best 

practices available for tutors.  



Teaching Beginning Readers 

Gives lots of strategies  

like those discussed  

today. 

 

By Pat Campbell 

Grass Roots Press 
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Written Conversation 
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Let’s try a little written conversation! 



Language Experience 

 Ask the learner to think of a story or topic 

they know about. 

 Learner dictates story to tutor. 

 Tutor writes story as told. 

 Now you have high-interest material that 

the learner is familiar with.   

 Practice reading the story, use the words to 

add to sight word collections, or create a 

cloze activity. 
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Language Experience Example 

My Cat Mitzi 

 

She is happy, loving, playful, and 

smart.  She makes me happy.  

She keeps me busy.  And she 

loves me, and she gives me 

comfort.  
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Sight Words 

 Sight words do not need to be 

decoded.  

The most common 100 words 

represent ½ of all reading in English.  

Higher level readers can develop 

sight vocabulary in an area of interest 

(words related to workplace or hobby) 

 

 Use index cards 

to create a sight 

word bank. 

Sort cards 

Look, cover 

and spell 

Use 

pictures if 

needed 
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Directed Reading Thinking Activity 

This demonstrates, in slow 

motion, what higher level 

readers are doing all the time 

while reading text. 

This is fun 

with 

mystery 

books! 

Make predictions about a 

book or text, then stop 

periodically to check those 

predictions 
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Think Aloud 

 Say out loud what you are thinking as you 
read, solve problems, or respond to 
questions. 

 How do you attack words you don’t know? 
Do you make predictions as you read? What 
background knowledge to you bring to bear?  

 Think out loud on a regular basis to model 
this process for learners. 

 Ask learners to Think Aloud as well  
 Works well for reading comprehension, math 

problem solving, and other complex tasks. 
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 Predicting  I predict…  

In the next part I think…  

I think this is…  

Questioning  Why did…  

What did…  

How did…  

Where was…  

Should there…  

Visualizing  I see…  

I picture…  

Personal Response  I feel…  

My favorite part…  

I liked/disliked…  

Clarifying  I got confused when…  

I’m not sure of…  

I didn’t expect…  

Summarizing  I think this is mainly about…  

The most important idea is…  

Reflecting  I think I’ll… next time.  

Maybe I’ll need to… next time.  

I realized that…  

I wonder if…  

Making Connections  

1. personal connections  

2. text-to-text connections  

  

This is like…  

This reminds me of…  

This is similar to…  

If it were me…  
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Cloze Procedure 

 Used to practice predicting words based on 
context and background knowledge 

 Simply blank out some words in a sentence 
or paragraph 

 Either re-write, re-type, or photocopy and 
use white-out. 

 Make sure you leave enough context clues. 
 Demonstrate the exercise first, think aloud as 

you do. 
 You can read and let learner predict blanks, 

or have the learner read whole passage and 
fill in as they go. 



42 

Cloze example 

My Cat ______ 

 

She is happy, loving, playful, and smart.  She 

makes me _________.  She keeps me ______.  

And she _______ me, and she gives me 

________.  
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Journal Writing 

 Encourage learners to write in 
journals, either privately, or to 
share with tutor. 

 Suspend criticism of style, 
spelling and grammar. 

 Great place to reflect on 
learning, practice self-
assessment, and check on 
goals. 

 Ask your coordinator for 
materials. 
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Sentence Starters/Frame 

To help reluctant writers get started! 

 I laugh when _____________ 

 My favourite place is  ___________________   

 The most exciting day of my life was __________ 

 I like to listen to ___________________ 

 If I won the lottery I would  __________________ 

 My favourite movie is ________________ 

 I was so happy when _____________ 

 I couldn’t believe it when _______________ 
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Workbooks & readers to try 

WORKBOOKS 
 Challenger 
 Voyager 
 Active Reader 
 Be A Better Reader 

READERS 
 Grassroots readers 
 Grassroots 

biographies 
 Cambridge English 

Readers 
 Cambridge 

Discovery 
 Oxford Bookwords  
 Good Reads 
 Rapid Reads 
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How hard should material be? 

 The learner should be able to read 90% correctly to 

be at the right level in your sessions. Less than that 

means look for something easier. 

 Difficulty with one or more words in  

    ten is at frustration level, to be avoided. 

 Homework/independent work should be at 98%. 

 Homework should be practice of concepts learned, 

not new material. 

 Explain this to the learner.  Help them understand 

the importance of practice and reinforcement. 
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Prompts for Self Assessment 

Ask your learner: 

 What I liked best… 

 What was confusing… 

 One thing I learned today… 

 One question I have… 

 I already knew about… 

 I would like to know more about… 

 This is my favourite piece of writing because… 



Computers can help! 
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 Publish! 

 HCLN Yearbook 

 Adult Learner’s Week Contest 

 The Learning Beacon      

 Publish It!  

 Create a Language Experience                        

story collection to share with  

 friends or family. 
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Useful Websites:  The Learning Beacon 
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Useful Websites:  BBC Skillswise 
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www.khanacademy.org 
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Reading Horizons 
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Reading Horizons Library   -   Ask your    

coordinator how to get an account! 
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Let’s make some plans… 

 In groups of 2-3, choose a learner profile and 
discuss what a typical session might look like 
with this learner.  

 What sort of activities you would like to try?  
 What resources or materials might be worth 

trying out?  
 Create a sample lesson plan. 
 We will share our plans at the end.  
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Final words… 

 There is no perfect recipe for tutoring. 

Work towards the best fit you can find for 

you and your learner. 

 Literacy tutoring can be very challenging.  

Herein lie the rewards. 



87 

GOOD LUCK ! 

Thanks for your participation 

 

 


